V2 HORIZON LINES

Customer Service
1-877-678-SHIP
September 2, 2009

PUERTO RICO SERVICE ANNOUNCEMENT
Tropical Storm Erika Update # 2

Dear Valued Customer:

The trajectory of Tropical Storm Erika has now shifted to completely encompass Puerto Rico. The storm is
currently moving in a westerly direction at 7 MPH with maximum sustained winds of 45 MPH.

Tropical Storm Erika is forecasted to produce heavy rain, flooding and gusty winds in the northern Leeward
Islands as well as Puerto Rico.

The U.S. Coast Guard Sector San Juan has issued Port Condition X-Ray for Puerto Rico which specifies that all
vessels should prepare to complete cargo operations and depart the port within 24 hours.

Horizon Lines vessels are currently scheduled to work based on normal operating hours. If conditions deteriorate
we will announce any changes to the schedule as needed and prescribed by the U.S. Coast Guard.
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Horizon Lines will continue to monitor Tropical Storm Erika and provide daily updates on the weather activity in
the Atlantic.

If you have any questions concerning this schedule, please contact your Horizon Lines Sales Representative or

Customer Service at 1-877-678-7447.
Thank you for choosing Horizon Lines. Always There, Always Delivering.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com




