
Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com 

 

 
Customer Service  

1-877-678-SHIP 
September 3, 2009 

PUERTO RICO SERVICE ANNOUNCEMENT 
Tropical Storm Erika Update #4 

 

Dear Valued Customer: 
 

The Port of San Juan has been placed under Port Condition Yankee by the U.S. Coast Guard San Juan Sector.  

Port Condition Yankee specifies that the port will be closed to all incoming vessel traffic without specific written 

approval. 
 

The Horizon Lines Terminal in San Juan is open today, Thursday, August 3
rd
 for dispatch and receiving of 

containers.   
 

Any schedule changes will be announced and we will continue to comply with the U.S. Coast Guard Port 

Conditions. 
 

Tropical Storm Erika is moving in a west northwest direction at 7 MPH with maximum sustained winds of 40 

MPH.  Heavy downpours and localized flooding will be the primary impacts of the storm.  Puerto Rico is 

currently under a Tropical Storm Watch. 

 
Horizon Lines will continue to monitor Tropical Storm Erika and provide daily updates on the weather activity in 

the Atlantic. 
 

If you have any questions concerning this schedule, please contact your Horizon Lines Sales Representative or 

Customer Service at 1-877-678-7447.   

 

Thank you for choosing Horizon Lines.  Always There, Always Delivering. 


