V2 HORIZON LINES

Customer Service
1-877-678-SHIP

September 15, 2009

PUERTO RICO SERVICE ANNOUNCEMENT
Weather Update 9.15.09

Dear Valued Customer:

Horizon Lines is monitoring three low pressure systems moving across the Atlantic. Showers and
thunderstorms are associated with all three systems. At this time, according to the National Weather
Service there is less than a 30 percent chance of tropical cyclone formation in the next 48 hours.

All Horizon Lines vessels are on schedule and we do not expect any impact to our vessel or port
operations.
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Horizon Lines will continue to monitor and provide daily updates on the weather activity in the Atlantic.

If you have any questions concerning this schedule, please contact your Horizon Lines Sales
Representative or Customer Service at 1-877-678-7447.

Thank you for choosing Horizon Lines. Always There, Always Delivering.

Customers may access their shipment information via the NetCaptain 24 hours-a-day, 7 days-a-week at www.horizonlines.com




